Pet Information Form
Owner
Name:
Pet:
Name: Address:
Breed: . .
City: Unit:
Age: Birthday:
M/ F U] Spayed/Neutered St: Zip: Code:
[ Rabies Vaccine Date: Phone:
O CPV (Parvo) Vaccine  Date: )
Email:
LI CDV (Distemper) Vac. Date:
[0 CAV-2 (adenovirus-2) Vac. Date: Mobile:
Known Health Issues:
Veterinarian: Vet’s Phone:

Describe cut/style desired:

Other Information:
Matted Coats: For the comfort of your pet, heavily matted coats will be stripped down to 1/8”. We will
make every effort to leave the coat longer if possible. Moderately matted coats may be able to be saved,
but will incur an upcharge for the extra time involved.

Schedule ahead: We recommend scheduling ahead. Mobile grooming allows only 4-5 appointments per day.
Due to our increasing number of clients, your wait time for an appointment may be up to weeks.

During season, it may be longer. Scheduling ahead insures your pet will look its best, and promotes a healthy
life for your pet.

Schedule appointment every weeks.

Preferences:
Day of week: [1Monday [ Tuesday [J Wednesday [ Thursday 0] Friday* [ No Preference

Time of day: O Early AM O Late AM O Early PM O Late PM
*Friday AM not available.

Email reminder 48 hours prior to appointment : Y / N O No Internet

How did you find Pet Club Pro?




QOur Policies

1. Our philosophy is to offer a stress-free grooming experience for your dog. We pay special attention
to older pets and pets with health issues.
Your pet’s safety and comfort are our first priority.
We will not perform any grooming procedure that causes pain or a level of stress that we think is
excessive. This includes nail trimming in some situations.
Senior pets will be groomed for cleanliness and comfort.

2. You, the dog owner, will advise us of any medical, physical, emotional issues, allergies, sensitivities,
or pre-existing conditions.
These may include prior surgeries, hip or joint issues, warts, moles, ear infections or skin problems.

3. If your dog has behavior problems, please let us know.
Pet Club Pro reserves the right to muzzle your dog.
If we arrive at your home, and your dog cannot be groomed, a $50 minimum groom fee will apply.
The dog owner will be held liable for any bites that require medical treatment and for any property
damage caused by their pet.
All bites will be reported to the local authorities as required by law.
Pet Club Pro reserves the right to refuse service.

4. Appointments
We will arrive as close to the scheduled appointment time as possible, however, sometimes situations
occur that will disrupt the daily schedule of the groomer. This includes traffic, weather, mechanical
difficulties, spending more time with an older/younger dog or difficult dog. The dog’s safety will never
be compromised by rushing to meet a schedule. You will be called and advised of an arrival time when
schedules change beyond our control.

5. Pricing varies for each dog and is determined by breed, size and condition of your pet.
Additional charges apply for de-matting, de-shedding, excessive coat and flea treatments due to the
additional time it takes.

Additional charges may apply due to the dog’s temperament and behavior during the groom.

6. Matting
If you would like your pet brushed out, dematting fees are $1.00 per minute.
If your pet cannot be dematted humanely, we may ask permission to clip the hair short and “start over.”
We will always ask for your permission.
Please keep in mind that a matted coat can cause numerous health conditions including itching,
irritation, and skin infections. Removing a heavily matted coat includes risks of nicks, cuts or abrasions
due to warts, moles and skin folds trapped and hidden in the mats. Heavy matting can also trap moisture
near the pet’s skin allowing fungus or bacteria to grow causing skin irritations that exist prior to the
grooming process. Pet Club Pro is not responsible for any pre-exiting conditions due to a matted coat.
If you would like to reschedule your grooming appointment to allow you time to brush or comb out the
excess matting, a $50.00 minimum groom fee will apply.

7. Pet Club Pro will not groom any dog that is not up-to-date on their vaccinations.

8. We require 24 hours notice to change or cancel an appointment.
At your request, we will contact you by email, phone or voicemail to remind you of your appointment.
Failure to call 24 hours in advance may result in a charge of $50.00 that must be paid prior to your next
grooming appointment. Giving advance notice gives us the opportunity to fill your grooming slot and
rearrange our schedule.
If we show up for the appointment and there is no one at home to release the pet, a $50.00 cancellation
fee will apply.



9. Payment
We accept cash and checks.
Payment is due at completion of groom.
Checks shall be made out to: Pet Club Pro
There will be a $35 charge for Non Sufficient Funds.

RELEASE FORM

I understand and do agree to the above terms for the grooming and maintenance of my pet(s) and in
consideration of the grooming services of Pet Club Pro, agree to hold harmless from damage, loss or claims
arising from any known or unknown pre-existing condition of my pet(s). The terms, special services or
handling shall include but are not limited to veterinarian services in the event I am not available. I authorize
Pet Club Pro to act as my agent in the event emergency veterinarian services, care-taking and/or
transportation is necessary and I agree to pay all costs. Any/all damages, loss or claim shall include, but not
be limited to death, injury or shock. Said pre-existing shall include, but not be limited to illness, previous
injury, skin or coat conditions, medical conditions, advanced age or nervousness.

If you have concerns about your dog’s groom, please notify us within 24 hours of the appointment. We will
discuss rescheduling an appointment at the earliest time available.

I have read and accept this policy for the groom today and for any and all future grooming appointments.

Owner Date
Address Town
Home Phone Cell Phone

Email Address

Name (Dog) Age Breed

Vet Town

SURVEY
Dog Food Brand:

Nutritional Supplements:

Amount of exercise:




